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We are proud to share our annual Water Quality Report – 
also known as a Consumer Confidence Report or CCR. 
This report provides important details about your drinking water – like where it comes from and 
what we detected when we sampled. It also explains the importance of protecting water sources 
and the extensive effort required to deliver safe, clean, and reliable drinking water service – 
reminding us that keeping water clean is everyone’s responsibility.

Water Quality Report Summary

There is more to it than just sampling!

Dedicated employees.
Our employees care deeply about providing essential water and wastewater services to the 
customers they serve. From the people collecting samples to those working in the treatment plant 
to those that keep water flowing through the pipes, our employees strive to be the best at what 
they do!

Your Voice Matters.
American Water- Military Services welcomes feedback about your water. If you would like to share 
your thoughts, ask questions, or receive a copy of this report, call our Customer Service team 
Monday–Friday, 7 a.m. to 3:45 p.m., at (334)503-1761 You can also visit amwater.com and 
diversityataw.com. Follow American Water on Twitter, Facebook, Instagram and LinkedIn.

IMPORTANT: Please share this information with anyone who drinks this water (or their 
guardians), especially those who may not have received this report directly (for example, 
people in apartments, nursing homes, schools, and businesses). You can do this by posting 
this report in a public place or distributing copies by hand, mail, email, or another method.

We are pleased to report that in 2025, your water met state 
and federal drinking water requirements. 

1-866-269-2837
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About Us

With a history dating back to 1886, American Water (NYSE: AWK) is the largest and most geographically diverse U.S. publicly 
traded water and wastewater utility company. The company employs more than 6,500 dedicated professionals who provide 
regulated and regulated-like drinking water and wastewater services to more than 14 million people in 24 states. American 
Water provides safe, clean, affordable and reliable water services to our customers to help keep their lives flowing. For more 
information, visit amwater.com and diversityataw.com. Follow American Water on Twitter, Facebook, Instagram and LinkedIn.

American Water’s Military Services Group (MSG) has the honor of maintaining a strong and on-going partnership with the 
Department of Defense through the Utilities Privatization (UP) Program.  MSG oversees ownership, operation and 
maintenance of the water and wastewater utility systems at 18 installations with 50-year contracts.  Responsibilities include 
system capital investment, regulatory and environmental compliance, planning, asset recapitalization, and long-term 
operations and maintenance.

Military Site Service Locations 

Alabama
Fort Rucker, AL

California
Vandenberg Space Force Base, CA

Florida
Mayport

Illinois
Scott Air Force Base

Kansas
Fort Leavenworth

Louisiana
Fort Polk

Maryland
Fort Meade

Missouri
Fort Leonard Wood

New Jersey
Picatinny Arsenal

New York
U.S. Army Garrison West Point

Ohio
Wright-Patterson Air Force Base

Oklahoma
Fort Sill

Texas
Fort Hood

Joint Base San Antonio

Utah
Hill Air Force Base

Virginia
Fort A.P. Hill
Fort Belvoir

Washington
Joint Base Lewis-McChord
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Water Quality Results 

Our team of experts conducts extensive sampling on the quality of your water. The tables on the following 
pages show the substances that were detected. This includes substances with drinking water limits and some 
that are not currently regulated. Definitions are also provided to help you understand key terms and acronyms.

Most results come from samples collected last year. Some results are from previous years because less 
sampling is required if levels remain consistently low

For more information about the results included in these tables, including lead tap sampling, please contact 
Fort Rucker American Water at (334)503-1761.

REGULATED SUBSTANCES - Collected at the Treatment Plant

Substance 
(with units)

Year Sampled
Compliance 

Achieved
MCLG MCL Highest Level Range Typical Source

Fluoride
(ppm)

2025 Yes 4 4 2.201 0.832 – 2.20
Erosion of natural deposits; water additive which promotes strong 

teeth; discharge from fertilizer and aluminum factories

Antimony (ppm) 2025 Yes 0.006 0.006 0.00074 ND – 0.00074
Discharge from petroleum refineries; dissolution from metal 

plumbing and fittings.

Arsenic (ppm) 2025 Yes 0 0.010 0.00060 ND – 0.00060
Erosion of natural deposits;runoff from orchards, runoff from glass 

and electronics production waste

Barium (ppm) 2025 Yes 2 2 0.0228 0.0088 – 0.0228
Discharge of drilling wastes; discharge from metal refineries; 

erosion of natural deposits.

Chromium (ppm) 2025 Yes 0.1 0.1 0.0013 0.00037 - 0.0013 Discharge from metal degreasing sites and other factories.

Gross Alpha (pCi/L) 2025 Yes 0 15 2.71 ND – 2.71
Naturally occurring in the environment or as a result of industrial 

discharge or agricultural run off.

Nickel (ppm) 2025 Yes 0.1 0.1 0.00098 0.00073 - 0.00098 Erosion  of natural deposits

Radium 228 (pCi/L) 2025 Yes 0 5 0.646 ND – 0.646
Naturally occurring in the environment or as a result of industrial 

discharge or agricultural run off. 

Selenium (ppm) 2025 Yes 0.05 0.05 0.0019 ND – 0.0019
Discharge from petroleum and metal refineries; erosion of natural 

deposits; discharge from mines.

Special Health Information
Some people may be more vulnerable to 
contaminants in drinking water than the general 
population. Immuno-compromised persons 
such as persons with cancer undergoing 
chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or 
other immune system disorders, some elderly, 
and infants can be particularly at risk from 
infections. These people should seek advice 
about drinking water from their health care 
providers. EPA/Centers for Disease Control and 
Prevention (CDC) guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium and other microbial 
contaminants are available from the Safe 
Drinking Water Hotline (800-426-4791) or on 
EPA's website epa.gov/safewater. 

1 Additional information on Fluoride and the elevated result can be found on page 15.    
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REVISED TOTAL COLIFORM RULE - At least 15 collected each month in the distribution system

Substance 
(with units)

Year Sampled
Compliance 

Achieved
MCLG MCL

Number of Positive Samples 
Collected in any one month

Typical Source

Total Coliform1 2025 Yes 0
*TT = No more than 1 

per month
0 Naturally present in the environment.

E. Coli2 2025 Yes 0
TT = No confirmed 

samples
0 Human and animal fecal waste.

NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest 
percentage of positive samples in any month.
1 The Treatment Technique for Total Coliforms requires that if the maximum percentage OR number of total coliform positive samples are exceeded, a system assessment must 
be conducted, any sanitary defects identified, and corrective actions completed. Additional Level 1 Assessments or Level 2 Assessments are required depending on the circumstances.
2 The Treatment Technique for E. Coli requires that for any routine sample that is positive for total coliform where either the original sample or one of the repeat check samples is also 
positive for E. Coli, a Level 2 Assessment must be conducted, any sanitary defects identified, and corrective actions completed. The E. Coli MCL is exceeded if routine and repeat samples 
are total coliform-positive and either is E. coli-positive, or the system fails to take repeat samples following an E. coli-positive routine sample, or the system fails to analyze total coliform-
positive repeat samples for E. coli.

REGULATED SUBSTANCES - Collected in the Distribution System

Substance 
(with units)

Year
Sampled

Compliance 
Achieved

MCLG MCL
Highest

Running Annual 
Average

Range Detected Typical Source

Haloacetic Acids
(ppb) 2025 Yes NA 60 2.1 ND – 2.1 By-product of drinking water disinfection

Total Trihalomethanes
(ppb) 

2025 Yes NA 80 5.8 ND – 5.8 By-product of drinking water disinfection

Chlorine
(ppm)

2025 Yes
MRDLG

4
MRDL

4
1.26 1.03 – 1.33 Water additive used to control microbes

Haloacetic Acids (HAAs) and Total Trihalomethanes (TTHMs): Compliance based on the highest LRAA (locational running annual average) that is calculated quarterly. The highest quarterly 
LRAA is provided in the table.  
Chlorine: A public water system is compliant with the MRDL if the running annual average of monthly averages of samples taken in the distribution system computed quarterly is less than or 
equal to the MRDL.  
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LEAD AND COPPER MONITORING PROGRAM - At least 30 tap water samples collected at customers’ taps every 3 years

Substance 
(with units)

Year 
Sampled

Compliance 
Achieved

MCLG
Action
Level

90th 
Percentile

Range
Number of 

Sites 
Sampled

Sites Above 
Action Level

Typical Source

Lead (ppb) 2025 Yes 0 15 1.1 ND to 2.5 30 0 Corrosion of household plumbing systems

Copper (ppm) 2025 Yes 1.3 1.3 0.11 0.0182 to 0.135 30 0 Corrosion of household plumbing systems

Lead and Copper: Compliance is achieved when at least 90% of samples collected from water standing in contact with plumbing for at least 6 hours are below the Action Level. 
Complete lead tap sampling data are available for review by contacting Fort Rucker American Water at (334)503-1761.

ADDITIONAL WATER QUALITY PARAMETERS OF INTEREST - Water Leaving the Treatment Plant

Substance 
(with units)

Year
Sampled

SMCL

Fort Rucker Customers

Well #3 
Highest Level

Well #6 
Highest Level

Well #8 
Highest 

Level

Well #9 
Highest Level

Well #10 
Highest Level

Well #11 
Highest Level

Chloride (ppm) 2025 250 6.60 8.94 13.8 7.59 8.78 6.12

Iron (ppm) 2025 0.3 0.139 ND 0.029 0.0252 0.0526 0.03

Fluoride (ppm) 2025 2 0.832 1.0 2.201 0.963 0.881 0.852

Magnesium (ppm) 2025 N/A 7.19 6.53 6.03 7.20 5.93 6.28

Manganese (ppm) 2025 0.05 0.0341 0.0031 0.00037 0.00048 0.00047 0.00041

pH (su) 2025 N/A 7.50 7.90 7.90 7.60 7.30 7.60

Sulfate (ppm) 2025 250 8.98 10.2 9.47 9.68 11.1 10.2

Total Dissolved Solids (ppm) 2025 500 136 161 165 153 170 160

Sodium (ppm)2 2025 N/A 17.1 30.8 41.6 26.5 31.9 18.3

Zinc (ppm) 2025 5 0.0130 0.0074 0.0164 0.0046 0.0137 0.0055

SMCLs: EPA has established secondary maximum contaminant levels (SMCLs) as guidelines to assist public water systems in managing their drinking water for aesthetic considerations, 
such as taste, color, and odor. These contaminants are not considered to present a risk to human health at the SMCL.
1 Additional information on Fluoride and the elevated result can be found on page 15.
2 Water containing more than 20mg/L (ppm) of sodium should not be used for drinking by people on severely restricted sodium diets. Water containing more than 270 mg/L (ppm) of 
sodium should not be used for drinking by people on moderately restricted sodium diets.
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Availability of Monitoring Data for Unregulated Contaminants
Unregulated contaminants are those for which the EPA has not established drinking water standards. Unregulated contaminant monitoring helps EPA to determine 
where certain contaminants occur and whether the Agency should consider regulating those contaminants in the future. Every five years, the EPA issues a new list of no 
more than 30 unregulated contaminants to be monitored. More information is available at https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule

Our system participated the latest round of sampling under the Unregulated Contaminant Monitoring Rule (UCMR 5). There were no detections of these unregulated 
contaminants. If you are interested in examining the results, please contact Fort Rucker American Water at (334)503-1761.
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Action Level (AL): The concentration of a 
contaminant, which, if exceeded, triggers 
treatment or other requirements which a 
water system must follow.
Contaminant: Any physical, chemical, 
biological, or radiological substance or matter 
in water.

Hazard Index: The Hazard Index is an 
approach that determines the health 
concerns associated with mixtures of certain 
PFAS in finished drinking water. Low levels of 
multiple PFAS that individually would not likely 
result in adverse health effects may pose 
health concerns when combined in a mixture. 
The Hazard Index MCL represents the 
maximum level for mixtures of PFHxS, PFNA, 
HFPO-DA, and/or PFBS allowed in water 
delivered by a public water system. A Hazard 
Index greater than 1 requires a system to 
take action.

Herbicide: Any chemical(s) used to control 
undesirable vegetation.
Level 1 Assessment: A Level 1 assessment is 
a study of the water system to identify 
potential problems and determine (if 
possible) why total coliform bacteria have 
been found in our water system. 

Level 2 Assessment: A Level 2 assessment is 
a very detailed study of the water system to 
identify potential problems and determine (if 
possible) why an E. coli MCL violation has 
occurred and/or why total coliform bacteria 
have been found in our water system on 
multiple occasions.

LRAA: Locational Running Annual Average 
Maximum Contaminant Level (MCL): The 
highest level of a contaminant that is allowed 
in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available 
treatment technology. See also Secondary 
Maximum Contaminant Level (SMCL).

Maximum Contaminant Level Goal (MCLG): 
The level of a contaminant in drinking water 
below which there is no known or expected 
risk to health. MCLGs allow for a margin of 
safety.
Maximum Residual Disinfectant Level 
(MRDL): The highest level of a disinfectant 
allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is 
necessary for control of microbial 
contaminants.

Maximum Residual Disinfectant Level Goal 
(MRDLG): The level of a drinking water 
disinfectant below which there is no known or 
expected risk to health. MRDLGs do not 
reflect the benefits of the use of disinfectants 
to control microbial contaminants.

MFL: Million fibers per liter
micromhos per centimeter (µmhos/cm): 
A measure of electrical conductance.

NA: Not applicable 

ND: Not detected
Nephelometric Turbidity Units (NTU): 
Measurement of the clarity, or turbidity, of the 
water.

parts per billion (ppb): One part substance 
per billion parts water; equal to micrograms 
per liter (µg/L)

parts per million (ppm): One part substance 
per million parts water; equal to milligrams 
per liter (mg/L)
parts per trillion (ppt): One part substance 
per trillion parts water; equal to nanograms 
per liter (ng/L)

Pesticide: Generally, any substance or 
mixture of substances intended for 
preventing, destroying, repelling, or mitigating 
any pest.

pH: A measurement of acidity, 7.0 being 
neutral.
picocuries per liter (pCi/L): Measurement of 
the natural rate of disintegration of 
radioactive contaminants in water (also beta 
particles).

Primary Drinking Water Standard (PDWS): 
MCLs for contaminants that affect health 
along with their monitoring and reporting 
requirements and water treatment 
requirements.

RAA: Running Annual Average
Secondary Maximum Contaminant Level 
(SMCL): Secondary MCLs are set to protect 
the odor, taste, and appearance of drinking 
water. 

SWRCB: State Water Resources Control 
Board 

TON: Threshold Odor Number
Total Dissolved Solids (TDS): An overall 
indicator of the amount of minerals in water.

Treatment Technique (TT): A required
process intended to reduce the level of a 
contaminant in drinking water.

Variances and Exemptions: State or EPA 
permission not to meet an MCL or utilize a 
treatment technique under certain conditions.
µg/L: Micrograms per liter

%: Percent

Definition of Terms These are terms that may 
appear in your report.
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PFAS
Per- and polyfluoroalkyl substances (PFAS) are 
manufactured chemicals used in many household 
products including nonstick cookware (e.g., Teflon ), stain 
repellants (e.g., Scotchgard ), and waterproofing (e.g., 
GORE-TEX ). They are also used in industrial applications 
such as in firefighting foams and electronics 
production. There are thousands of PFAS chemicals, and 
they persist in the environment. Two well-known PFAS 
chemicals are perfluorooctanoic acid (PFOA) 
and perfluorooctane sulfonic acid (PFOS). These were 
phased out of production in the United States and replaced 
by hexafluoropropylene oxide-dimer acid (commonly known 
as GenX), perfluorobutane sulfonic acid (PFBS) and others.

The science and regulation of PFAS and other contaminants 
is always evolving, and [MSG] strives to be a leader in 
research and development. PFAS contamination is one of 
the most rapidly changing areas in the drinking water field. 
We have invested in our own independent research, as well 
as engaging with other experts in the field to understand 
PFAS occurrence in the environment. We are also actively 
assessing treatment technologies that can effectively 
remove PFAS from drinking water, because we believe 
that investment in research is critically important to 
addressing this issue.

Important Information About Drinking Water

Chlorine Disinfection 
Chlorine is used to destroy disease-causing organisms in water, 
an essential step in delivering safe drinking water and 
protecting public health. Chlorination is the most widely used 
method for disinfecting water supplies in the United States. 
Chlorine is first applied at the water treatment facility and a 
continual residual is maintained as it travels from the source, 
through the distribution system, and finally to your water tap. 
Medical centers that perform dialysis are responsible for on-site 
treatment and removal of chlorine. 

Fluoride 
American Water MSG adds fluoride to the Fort Rucker water 
supply as required by state law. The U.S. Department of Health 
and Human Services recommends a fluoride concentration in 
drinking water (also called the Optimal Level) of 0.7 milligrams 
of fluoride per liter of water. The U.S. EPA limit for fluoride in 
drinking water is 4.0 mg/L. The U.S. EPA also recommends, as a 
secondary standard, that drinking water contain no more than 
2.0 mg/L of fluoride. This secondary standard is a non-
enforceable guideline and is intended to help children avoid 
dental fluorosis.  
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About Lead
The most common source of lead in tap water is from 
the customer’s plumbing and their service line. 
The utility-owned water mains are not made of lead; however, the water service line that carries the 
water from the water main in the street to your home could be. Homeowners’ service lines may be 
made of lead, copper, galvanized steel or plastic. You can assess your service line material where it 
enters your home, typically in your basement, crawl space or garage, near the inlet valve. 

Lead can cause serious health effects in people of all ages, 
especially pregnant people, infants (both formula-fed and 
breastfed), and young children. Lead in drinking water is 
primarily from materials and parts used in service lines and 
in home plumbing. Fort Rucker is responsible for providing 
high quality drinking water and removing lead pipes but 
cannot control the variety of materials used in the plumbing 
in your home. Because lead levels may vary over time, lead 
exposure is possible even when your tap sampling results do 
not detect lead at one point in time. You can help protect 
yourself and your family by identifying and removing lead 
materials within your home plumbing and taking steps to 
reduce your family’s risk. Using a filter, certified by an 
American National Standards Institute accredited certifier to 
reduce lead, is effective in reducing lead exposures. Follow 
the instructions provided with the filter to ensure the filter is 
used properly. Use only cold water for drinking, cooking, and 
making baby formula. Boiling water does not remove lead 
from water. Before using tap water for drinking, cooking, or 
making baby formula, flush your pipes for several minutes. 
You can do this by running your tap, taking a shower, doing 
laundry or a load of dishes. If you have a lead service line or 
galvanized requiring replacement service line, you may need 
to flush your pipes for a longer period. If you are concerned 
about lead in your water and wish to have your water tested, 
contact Fort Rucker American Water at (334)503-1761. 
Information on lead in drinking water, testing methods, and 
steps you can take to minimize exposure is available at 
http://www.epa.gov/safewater/lead.

Steps you can take:
You cannot see, smell or taste lead, and boiling water will not remove lead. Here are steps you can 
take to reduce your potential exposure if lead exists in your home plumbing.

Steps to Reduce Your Potential Exposure to Lead in Drinking Water
Steps we are taking:
Corrosion of pipes, plumbing fittings and fixtures may cause lead and copper to enter drinking water. To 
assess corrosion of lead and copper, Fort Rucker conducts tap sampling for lead and copper at 30 
selected sites every three years.

OUR SERVICE LINE INVENTORY
American Water created an inventory of service line 
materials. Based on our records, no lead or galvanized 
service lines requiring replacement have been identified. For 
more information about the inventory or the service line 
serving your residence, contact us at (334)503-1761or visit 
https://www.amwater.com/corp/Products-Services/Military-
Services/
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What are the Sources of Contaminants?

To protect public health, the Environmental 
Protection Agency prescribes regulations which 
limit the amount of certain contaminants in tap 
water provided by public water systems. The 
Food and Drug Administration regulations 
establish limits for contaminants in bottled 
water which must provide the same protection 
for public health.

Drinking water, including bottled water, may 
reasonably be expected to contain at least small 
amounts of some contaminants. The presence 
of contaminants does not necessarily mean that 
water poses a health risk. More information 
about contaminants and potential health effects 
can be obtained by contacting the 

Environmental Protection Agency by calling the 
Safe Drinking Water Hotline (800-426-4791) or 
visiting the website epa.gov/safewater.

Both tap water and bottled water come from 
rivers, lakes, streams, ponds, reservoirs, springs, 
and wells. As water travels over the surface of 
the land or through the ground, it dissolves 
naturally occurring minerals and, in some cases, 
radioactive material. The water can also pick up 
and transport substances resulting from the 
presence of animals or from human activity. 
These substances are also called contaminants.

Contaminants are any physical, chemical, biological, or radiological substance or 
matter in water. Contaminants that may be present in source water include: 

Microbial 
Contaminants

such as viruses and bacteria, which may come from sewage treatment plants, 
septic systems, agricultural livestock operations, and wildlife.

Inorganic 
Contaminants

such as salts and metals, which can occur naturally in the soil or groundwater or 
may result from urban stormwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming.

Pesticides and 
Herbicides

which may come from a variety of sources such as agriculture, urban stormwater 
runoff, and residential uses.

Organic Chemical 
Contaminants

including synthetic and volatile organic chemicals, which are by-products of 
industrial processes and petroleum production, and can also come from gas 
stations, urban stormwater runoff, and septic systems.

Radioactive 
Contaminants

which can  occur naturally or be the result of oil and gas production and mining 
activities.
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Where Your Water Comes From
Fort Rucker receives its raw water supply from seven groundwater 
wells located in the Tuscahoma Sand, Providence Sand, Clayton, 
Ripley and Nanafalia aquifers. Fort Rucker - American Water staff 
operate water treatment plants located on Fort Rucker, which treats 
water from these various groundwater sources and has a capacity to 
treat approximately five million gallons of water per day. The Fort 
Rucker water system includes two additional sources of water in the 
form of water distribution system interconnections with other 
municipal treated water sources. One interconnection is located at 
Cairns Army Airfield, with service from the City of Daleville. One 
interconnection is located at Shell Army Airfield, with service from the 
City of Enterprise. The Fort Rucker water distribution system includes 
four water storage tanks with a total storage capacity of two million 
gallons.

How it’s Treated 
Current treatment processes include chlorination and fluoridation. 
Throughout the process, dedicated plant operations and water quality 
staff continuously monitor and control these treatment processes to 
assure you, our customers, superior quality water.

Protecting Your Drinking Water Supply
To ensure safe drinking water, all public water systems treat and 
routinely test their water. Water sources have been rated as 
reasonably susceptible (high), moderately susceptible (moderate) or 
slightly susceptible (low) based on geologic factors and human 
activities in the vicinity of the water source. Fort Rucker’s source is 
rated as reasonably susceptible to potential contamination. 

What We’re Doing
Our priority is to provide reliable, quality drinking water service for 
customers. The source of supply is an important part of that mission. 
We work to understand and reduce potential risks to your drinking 
water supply. We have evaluated our source waters and have 
developed Source Water Protection Plans as needed with the support 
of the Alabama Department of Environmental Management. This is a 
voluntary program to identify and address potential threats to drinking 
water supplies. Stakeholder involvement is an important part of the 
program. Here are a few of the efforts underway to protect our 
shared water resources:

What Can You Do? 
Quality drinking water starts upstream. Everyone can help maintain 
and improve drinking water supplies through the following actions:
• Properly dispose of pharmaceuticals, household chemicals, oils 

and paints. 
• Check for leaks from automobiles and heating fuel tanks. Clean up 

after your pets and limit the use of fertilizers and pesticides.
• Take part in watershed activities.

Report any spills, illegal dumping or suspicious activity to the Alabama 
Emergency Management Agency State Warning Point at 1-800-843-
0699.

About Your Drinking Water Supply

For More 
Information
 
To learn more about 
your water supply and 
local activities, visit us 
online at 
https://www.amwater.c
om/corp/Products-
Services/Military-
Services/

Community Involvement: We have a proactive public 
outreach program to help spread the word and get people 
involved. This includes school education, contests, and other 
community activities.
Environmental Sponsorships: Each year, we fund projects 
that improve water resources in our local communities. 

QUICK FACTS ABOUT THE FORT RUCKER WATER SYSTEM

Communities served: Fort Rucker, AL

Water source: Seven ground water wells located in the Tuscahoma 
Sand, Providence Sand, Clayton, Ripley and Nanafalia aquifers.

Average amount of water supplied to customers on 
a daily basis: 813,698 gallons/day
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Important Information About Your Drinking Water
ESTE INFORME CONTIENE INFORMACION MUY IMPORTANTE SOBRE SU AGUA DE BEBER. TRADUZCALO O HABLE CON ALGUIEN QUE LO ENTIENDA BIEN.

Public Notification

The American Water- Fort Rucker water system experienced elevated fluoride levels. Although this is not an emergency, as our customers, we wanted to provide you with an update 
and guidance on what happened, what we did to correct this situation and what you should do.

What happened: On July 1, 2025, we received a well water sample fluoride result of greater than the Secondary Maximum Contaminant Level (SMCL) of 2 ppm. Additional sampling 

conducted internally on the same day as the original sample and after were below 2 ppm and within the normal operating range. The well with the elevated fluoride result was one of 

three wells in service at the time and represented 33% of the daily flow. 

What should I do: There is no action for you to take at this time. Fluoride levels have returned to normal ranges within the distribution system 

What we did and what is being done: The issue was resolved by flushing the well and taking additional samples, which all had results below 2 ppm and within the normal operating 

range.

More about fluoride:  

This is an alert about your drinking water and a cosmetic dental problem that might affect children under nine years of age. At low levels, fluoride can help prevent cavities, but 

children drinking water containing more than 2 milligrams per liter (mg/L) of fluoride may develop cosmetic discoloration of their permanent teeth (dental fluorosis). The drinking 

water provided by your community Fort Rucker water system had a fluoride concentration of 2.20 mg/L. 

Dental fluorosis, in its moderate or severe forms, may result in a brown staining and/or pitting of the permanent teeth. This problem occurs only in developing teeth, before they 

erupt from the gums. Children under nine should be provided with alternative sources of drinking water or water that has been treated to remove the fluoride to avoid the possibility 

of staining and pitting of their permanent teeth. You may also want to contact your dentist about proper use by young children of fluoride-containing products. Older children and 

adults may safely drink the water. 

Drinking water containing more than 4 mg/L of fluoride (the U.S. Environmental Protection Agency’s drinking water standard) can increase your risk of developing bone disease. Your 

drinking water does not contain more than 4 mg/L of fluoride, but we’re required to notify you when we discover that the fluoride levels in your drinking water exceed 2 mg/L because 

of this cosmetic dental problem. 

Some home water treatment units are also available to remove fluoride from drinking water. To learn more about available home water treatment units, you may call NSF 

International at 1-877-8-NSF-HELP. 

For more information: Contact American Water- Ft Rucker at  (334) 503-1761.

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, 
nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by American Water Military Services Group - Fort Rucker Water System. State Water System ID#: AL0001489.
Date distributed: 5/20/2026
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